
Memorandum 

DATE: April 4, 2025 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Office Assistant II 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for March 28, 2025 

through April 3, 2025.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Request ID# Request Date Requester Category Purpose
PRA-2025-05434 4/1/2025 SHELBY EVANS FBI NICS Government Agency
PRA-2025-05432 4/1/2025 Dennis Allen Robinson 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2025-05431 4/1/2025 Alicia Wise 911, Dispatch Calls, 911 Transcripts/Logs Attorney
PRA-2025-05430 4/1/2025 Yalitza  Gonzales Form I-918 Attorney
PRA-2025-05429 4/1/2025 Briana Marie Whitfield Police Report Government Agency
PRA-2025-05428 4/1/2025 Alicia Wise Police Report Attorney
PRA-2025-05427 4/1/2025 Kerry Dugan Police Report Commercial
PRA-2025-05426 4/1/2025 Kerry Dugan Traffic Accident Commercial
PRA-2025-05425 4/1/2025 Kerry Dugan Police Report Commercial
PRA-2025-05424 4/1/2025 Kerry Dugan Police Report Commercial
PRA-2025-05423 4/1/2025 Kerry Dugan Traffic Accident Commercial
PRA-2025-05422 4/1/2025 Kerry Dugan Traffic Accident Commercial
PRA-2025-05421 4/1/2025 Steven John Sheldrup Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05420 4/1/2025 Joe Lawrence Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2025-05419 4/1/2025 Kerry Dugan Traffic Accident Commercial
PRA-2025-05418 4/1/2025 Joe Lawrence Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05417 3/31/2025 Jamie Bryan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05416 3/31/2025 Mark Brase Police Report Government Agency
PRA-2025-05415 3/31/2025 Fernan P Dangaran Police Report Government Agency
PRA-2025-05414 3/31/2025 Michael  Ross Galper Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2025-05413 3/31/2025 Melanie  Warda Police Report Personal
PRA-2025-05412 3/31/2025 Jessica Mendoza Police Report Attorney
PRA-2025-05411 3/31/2025 Sara Currence Police Report Government Agency
PRA-2025-05410 3/31/2025 Janell Adams Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2025-05409 3/31/2025 Jamison Cummings Traffic Accident Personal
PRA-2025-05408 3/31/2025 Meagan Elise Geyer Police Report Personal
PRA-2025-05407 3/31/2025 Fernan P Dangaran Police Report Government Agency
PRA-2025-05405 3/31/2025 Mariz Arellano Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2025-05404 3/31/2025 Jerome Bowen Police Report Attorney
PRA-2025-05403 3/31/2025 Candy Greene Traffic Engineering Media
PRA-2025-05402 3/31/2025 Nicholas Hathaway Police Report Personal
PRA-2025-05401 3/31/2025 WCHSA - CPS Police Report Government Agency
PRA-2025-05399 3/31/2025 Julio Cesar Garcia Rodriguez Background Request Attorney
PRA-2025-05398 3/31/2025 Jennifer gentry Ann Gentry Police Report Personal
PRA-2025-05397 3/31/2025 Kimberly Cuartas Traffic Accident Attorney
PRA-2025-05396 3/31/2025 Kimberly Cuartas Traffic Accident Attorney
PRA-2025-05395 3/31/2025 Shelbie Petrelli Body Worn Camera Video Personal
PRA-2025-05394 3/31/2025 brian harrison Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05392 3/31/2025 Baltazar Pulido Phase I Environmental Site Assessment Commercial
PRA-2025-05391 3/31/2025 Baltazar Pulido Environmental Research Commercial
PRA-2025-05390 3/31/2025 Chloe Donnels Police Report Government Agency
PRA-2025-05389 3/31/2025 Tyler Jacob Williams Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2025-05386 3/31/2025 Baltazar Pulido Phase I Environmental Site Assessment Commercial
PRA-2025-05385 3/31/2025 Baltazar Pulido Environmental Research Commercial
PRA-2025-05384 3/31/2025 Jacqueline Leuener Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney



PRA-2025-05383 3/31/2025 Alex J Rose Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05382 3/31/2025 Alex J Rose Property Research Commercial
PRA-2025-05381 3/31/2025 Cecylia Jaynes Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2025-05387 3/31/2025 Elonda Savage Police Report Personal
PRA-2025-05388 3/31/2025 Patrick Walter Stephen Background Request Government Agency
PRA-2025-05393 3/31/2025 Patrick W Stephen Background Request Government Agency
PRA-2025-05400 3/31/2025 SHELBY EVANS Police Report Government Agency
PRA-2025-05406 3/31/2025 John Anastasakes Photos Personal
PRA-2025-05433 3/31/2025 Richard Escobar FBI NICS Government Agency
PRA-2025-05380 3/31/2025 Kelly Elizabeth Mayer Police Report Personal
PRA-2025-05379 3/31/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05378 3/31/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05377 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05376 3/31/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05375 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05374 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05373 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05372 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05371 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05370 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05369 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05368 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05367 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05366 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05365 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05364 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05363 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05362 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05361 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05360 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05359 3/31/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05358 3/31/2025 Dawn Breland Background Request Personal
PRA-2025-05357 3/31/2025 Michelle Miller Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions  Personal
PRA-2025-05356 3/31/2025 Angela Marie McDowell 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2025-05355 3/31/2025 Rich Haffke Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05352 3/31/2025 Dana Miller 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2025-05351 3/31/2025 Dana Miller Police Report Personal
PRA-2025-05349 3/31/2025 AMY BROWN Police Report Government Agency
PRA-2025-05350 3/31/2025 Kate Peters Background Request Government Agency
PRA-2025-05353 3/31/2025 Rosemarie Hefner Background Request Government Agency
PRA-2025-05354 3/31/2025 Rosemarie Hefner Background Request Government Agency
PRA-2025-05348 3/31/2025 Kyle Prolo Police Report Personal
PRA-2025-05346 3/31/2025 Ma de lourdes Calderon garcia Immigration Letter/Visa Attorney
PRA-2025-05345 3/28/2025 Tyler John Davila Traffic Accident Personal
PRA-2025-05344 3/28/2025 Holly Ammon Traffic Accident Personal
PRA-2025-05343 3/28/2025 Julian Matisse Police Report Personal



PRA-2025-05342 3/28/2025 Fernan P Dangaran Police Report Government Agency
PRA-2025-05341 3/28/2025 Fernan P Dangaran Police Report Government Agency
PRA-2025-05340 3/28/2025 Alexandria Truelsen Traffic Accident Attorney
PRA-2025-05339 3/28/2025 PAOLA M LOZANO MARQUEZ Police Report Personal
PRA-2025-05337 3/28/2025 Scott A Leonard Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05336 3/28/2025 Fernan P Dangaran Police Report Government Agency
PRA-2025-05335 3/28/2025 Jessica Mendoza Photos Attorney
PRA-2025-05334 3/28/2025 Anna Plascencia Investigation Report Government Agency
PRA-2025-05333 3/28/2025 Antoinette Brandt Traffic Accident Attorney
PRA-2025-05332 3/28/2025 jacquelyn lashon randall Police Report Personal
PRA-2025-05331 3/28/2025 Brandon Stokes Incident Report Personal
PRA-2025-05327 3/28/2025 Kristen Hernandez Police Report Personal
PRA-2025-05324 3/28/2025 Richard Browne Police Report Personal
PRA-2025-05320 3/28/2025 Melissa Postle Other Commercial
PRA-2025-05316 3/28/2025 Khasity Patterson Medical Report Personal
PRA-2025-05315 3/28/2025 Parker Mills Police Report Personal
PRA-2025-05312 3/28/2025 WCHSA - CPS Police Report Government Agency
PRA-2025-05311 3/28/2025 Anna Leon Police Report Government Agency
PRA-2025-05309 3/28/2025 WCHSA - CPS Police Report Government Agency
PRA-2025-05307 3/28/2025 Mikaila Marie Lauber Police Report Attorney
PRA-2025-05305 3/28/2025 Aaron Herr Police Report Government Agency
PRA-2025-05297 3/28/2025 Cecelia Parrish 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2025-05295 3/28/2025 Michelle Kehl Police Report Attorney
PRA-2025-05294 3/28/2025 Kim Randle Kramer Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2025-05293 3/28/2025 Kim Randle Kramer Property Research Commercial
PRA-2025-05292 3/28/2025 Kim Randle Kramer Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2025-05291 3/28/2025 Kimberly Scott Police Report Attorney
PRA-2025-05290 3/28/2025 Joaquin Feliciano Police Report Government Agency
PRA-2025-05289 3/28/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05288 3/28/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05287 3/28/2025 CRU LexisNexis Police Report Commercial
PRA-2025-05286 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05285 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05284 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05283 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05282 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05281 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05280 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05279 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05278 3/28/2025 CRU LexisNexis Traffic Accident Commercial
PRA-2025-05296 3/28/2025 Edward Small Background Request Government Agency
PRA-2025-05298 3/28/2025 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2025-05299 3/28/2025 Anel Carrasco Form I-918 Attorney
PRA-2025-05300 3/28/2025 OPM Background Request Government Agency
PRA-2025-05301 3/28/2025 OPM Background Request Government Agency
PRA-2025-05302 3/28/2025 OPM Background Request Government Agency



PRA-2025-05303 3/28/2025 OPM Background Request Government Agency
PRA-2025-05304 3/28/2025 OPM Background Request Government Agency
PRA-2025-05306 3/28/2025 Mario Larrea Background Request Government Agency
PRA-2025-05308 3/28/2025 Jim Cooper Background Request Government Agency
PRA-2025-05310 3/28/2025 OPM Background Request Government Agency
PRA-2025-05313 3/28/2025 OPM Background Request Government Agency
PRA-2025-05314 3/28/2025 OPM Background Request Government Agency
PRA-2025-05317 3/28/2025 OPM Background Request Government Agency
PRA-2025-05318 3/28/2025 OPM Background Request Government Agency
PRA-2025-05319 3/28/2025 OPM Background Request Government Agency
PRA-2025-05325 3/28/2025 Kyra Police Report Government Agency
PRA-2025-05326 3/28/2025 Timothy Case Background Request Government Agency
PRA-2025-05321 3/28/2025 OPM Background Request Government Agency
PRA-2025-05322 3/28/2025 Nicole Eli Faivre Background Request Government Agency
PRA-2025-05323 3/28/2025 Michelle Renee Stoner Police Report Government Agency
PRA-2025-05328 3/28/2025 Mike Peirsol Background Request Government Agency
PRA-2025-05329 3/28/2025 Albert Morales Background Request Government Agency
PRA-2025-05330 3/28/2025 DONNA STOLLER Traffic Accident Government Agency
PRA-2025-05338 3/28/2025 SHELBY EVANS Police Report Government Agency
PRA-2025-05347 3/28/2025 Kate Peters Police Report Government Agency
PRA-2025-05277 3/28/2025 Muanza Dwiko Police Report Personal
PRA-2025-05276 3/28/2025 Kelly Coffey Police Report Government Agency
PRA-2025-05275 3/28/2025 Kelly Coffey Police Report Government Agency
PRA-2025-05274 3/28/2025 Maegan Chen Police Report Personal
PRA-2025-05273 3/28/2025 Hilton Brown Atherton Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2025-05272 3/28/2025 Curtis Actis Police Report Government Agency
PRA-2025-05271 3/28/2025 Hilton Brown Atherton Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial



Customer Full Name Request Type Fire - Category

Elonda Savage Police Department Records 

Amy Haas Police Department Records 

Rebecca Appleton Police Department Records 

Hunter Jones Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA General Public Records

Morgan Guthier General Public Records

Morgan Guthier Fire Department Records Fire Prevention Records

Nathanael Kuhne Police Department Records 

Fernan Dangaran Police Department Records 

Erik Riekenberg General Public Records

Alex Zelkin Police Department Records 

JAMES Smith General Public Records

C. Saffarian #2234 Police Department Records 

Michael Efstratis Police Department Records 

Zoia Peterson Fire Department Records Medical/Patient Care Report

Manuel Dominguez Police Department Records 

Nery Paiz Police Department Records 

Kimberly Bentjen General Public Records

Gillian Geis Police Department Records 

Washoe County HSA Police Department Records 

Anil Balchandani General Public Records

Martin Perez III Police Department Records 

Kevin Brittner General Public Records

Kimberly Mix Police Department Records 

Kimberly Mix Police Department Records 

Sandra Quiroz Police Department Records 

Kimberly Mix Police Department Records 

Kimberly Mix Police Department Records 

Kimberly Mix Police Department Records 

Kimberly Mix Police Department Records 

Kimberly Mix Police Department Records 

P000432-040125 4/1/2025 Police Report

P000433-040125 4/1/2025 Police Report

P000430-040125 4/1/2025 Police Report

P000431-040125 4/1/2025 Police Report

P000428-040125 4/1/2025 Police Report

P000429-040125 4/1/2025 Police Report

P000426-040125 4/1/2025 Police Report

P000427-040125 4/1/2025 Police Report

P000424-040125 4/1/2025 Police Report

G000425-040125 4/1/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000422-040125 4/1/2025 Police Report

G000423-040125 4/1/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000420-040125 4/1/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000421-040125 4/1/2025 Police Report

P000418-040125 4/1/2025 Background Request

P000419-040125 4/1/2025 Police Report

P000416-040125 4/1/2025 Police Report

F000417-040125 4/1/2025

G000414-040125 4/1/2025 Business License

P000415-040125 4/1/2025 Police Report

G000412-040125 4/1/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000413-040125 4/1/2025 Police Report

P000410-040125 4/1/2025 Police Report

P000411-040125 4/1/2025 Police Report

G000408-040125 4/1/2025 Other

F000409-040125 4/1/2025

P000406-040125 4/1/2025 Photos

G000407-040125 4/1/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000404-040125 4/1/2025 Police Report

P000405-040125 4/1/2025 Police Report

P000402-040125 4/1/2025 Police Report

P000403-040125 4/1/2025 Police Report

P000401-040125 4/1/2025 Police Report

Reference No Create Date General - Category Police - Category

Weekly Report 
Run Date: 04/04/2025 8:10 AM

Weekly Report Run Date: 04/04/2025 8:10 AM



Evelyn Gonzalez General Public Records

Kimberly Mix Police Department Records 

Kerri Love Police Department Records 

David Cabana General Public Records

Levi Ingalls Police Department Records 

Gisela A Vargas MEDINA Police Department Records 

Jacquelyn Temple General Public Records

Sergio Mendoza Police Department Records 

Joseph Nickerson General Public Records

Angel Molina II General Public Records

Heidi cintas General Public Records

Koffi Danhounsrou General Public Records

John Dougherty General Public Records

Sarah Antenucci Police Department Records 

John Dougherty General Public Records

John Dougherty General Public Records

Tiffany Ahrens General Public Records

John Dougherty General Public Records

Dwight Eddings General Public Records

Aazul Ceballos Police Department Records 

Joanna Katz Police Department Records 

Scott McManis Police Department Records 

Janell Adams General Public Records

AGM RNO Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA General Public Records

Kathleen McCloskey Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA General Public Records

Jamie Buchholz Police Department Records 

ATALIE SHAFER Police Department Records 

Fernan Dangaran Police Department Records 

Dale McQueen General Public Records

Washoe County HSA Police Department Records 

G000470-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000471-040225 4/2/2025 Police Report

P000468-040225 4/2/2025 Photos

P000469-040225 4/2/2025 Police Report

G000466-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000467-040225 4/2/2025 Police Report

P000464-040225 4/2/2025 Police Report

P000465-040225 4/2/2025 Photos

G000462-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000463-040225 4/2/2025 Police Report

P000460-040225 4/2/2025 Police Report

P000461-040225 4/2/2025 Photos

G000458-040225 4/2/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000459-040225 4/2/2025 Police Report

P000456-040225 4/2/2025 Police Report

P000457-040225 4/2/2025 Background Request

G000454-040225 4/2/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000455-040225 4/2/2025 Police Report

G000452-040225 4/2/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G000453-040225 3/27/2025 BIDS/RFP

G000450-040225 3/27/2025 BIDS/RFP

G000451-040225 3/27/2025 BIDS/RFP

G000448-040225 3/27/2025 BIDS/RFP

P000449-040225 4/2/2025 Police Report

G000444-040225 4/2/2025 Other

G000445-040225 4/2/2025 Other

G000442-040225 4/2/2025 Business License

G000443-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000440-040125 4/1/2025 Other

P000441-040125 4/1/2025 Traffic Accident

P000438-040125 4/1/2025 Police Report

P000439-040125 4/1/2025 Background Request

P000436-040125 4/1/2025 Traffic Accident

G000437-040125 4/1/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G000434-040125 4/1/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000435-040125 4/1/2025 Police Report



Mark Curd General Public Records

Kelly Cochrane Police Department Records 

Ally Birchall General Public Records

Riki Padilla Police Department Records 

Jackie Johnson General Public Records

WILLIAM MANTLE Police Department Records 

Riki Padilla Police Department Records 

Griselda Segura General Public Records

HEATHER CARLQUIST Police Department Records 

Kate Peters Police Department Records 

Ashleigh Boone Police Department Records 

AMY BROWN Police Department Records 

darren douglas Police Department Records 

darren douglas Police Department Records 

darren douglas Police Department Records 

darren douglas Police Department Records 

darren douglas Police Department Records 

darren douglas Police Department Records 

Kristin Cade Police Department Records 

Kristin Cade Police Department Records 

Ruby Rivera Police Department Records 

Michelle Metheny Police Department Records 

Anthony Paglia Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA Police Department Records 

Washoe County HSA General Public Records

Calieb Cope Police Department Records 

JAMES PRESCOTT General Public Records

Washoe County HSA General Public Records

Robert Picollo General Public Records

Washoe County HSA Police Department Records 

HERIBERTO TORIBIO 
HERNANDEZ

Police Department Records 

Kimberly Kelly General Public Records

Tiffany Wheeler Police Department Records 

Brian Sipe Police Department Records 

Lisa Johnson Police Department Records 

Lisa Johnson General Public Records

Ananthakrishna Kurup General Public Records

G000508-040325 4/3/2025 Other

G000509-040325 4/3/2025 Code Enforcement, Violations

P000506-040325 4/3/2025 Background Request

P000507-040325 4/3/2025 Police Report

G000504-040325 4/3/2025 As-Builts, Easements, Flood 
Zone

P000505-040325 4/3/2025 Police Report

P000502-040325 4/3/2025 Photos

P000503-040325 4/3/2025 Traffic Accident

G000500-040325 4/3/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000501-040325 4/3/2025 Agreements, Contracts, Clerk's 
Letters, Ordinances, 
Resolutions

P000498-040325 4/3/2025 Traffic Accident

G000499-040325 4/3/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000496-040325 4/3/2025 Photos

G000497-040325 4/3/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000494-040325 4/3/2025 Police Report

P000495-040325 4/3/2025 Police Report

P000492-040325 4/3/2025 Police Report

P000493-040325 4/3/2025 Photos

P000490-040325 4/3/2025 Background Request

P000491-040325 4/3/2025 Background Request

P000488-040325 4/3/2025 Background Request

P000489-040325 4/3/2025 Background Request

P000486-040325 4/3/2025 Background Request

P000487-040325 4/3/2025 Background Request

P000484-040325 4/3/2025 Background Request

P000485-040325 4/3/2025 Background Request

P000482-040225 4/2/2025 Police Report

P000483-040225 4/2/2025 FBI NICS

P000480-040225 4/2/2025 Background Request

P000481-040225 4/2/2025 Police Report

P000478-040225 4/2/2025 FBI NICS

G000479-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000476-040225 4/2/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000477-040225 4/2/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

G000474-040225 4/2/2025 Building & Intersection Camera 
Footage

P000475-040225 4/2/2025 Background Request

G000472-040225 4/2/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000473-040225 4/2/2025 Police Report



Ananthakrishna Kurup General Public Records

Joe Barragan General Public Records

Katie Black General Public Records

Shera Friedman Police Department Records 

Katrina Noell General Public Records

Jennifer Morales Police Department Records 

Michael Cabrera General Public Records

Carlos Salmoran Police Department Records 

Delyn Schweitzer General Public Records

Fernan Dangaran Police Department Records 

Fernan Dangaran Police Department Records 

Washoe County HSA Police Department Records 

Ken Lebovitz Police Department Records 

Nisha Stewart General Public Records

Jeffrey Harrison Police Department Records 

Tiffany Wheeler Police Department Records 

Eleonore Anderson Police Department Records 

Audrey Keller General Public Records

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

Ashley Loftis General Public Records

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

A-ONG YANG Police Department Records 

P000543-040325 4/3/2025 Traffic Accident

P000544-040325 4/3/2025 Traffic Accident

P000541-040325 4/3/2025 Traffic Accident

P000542-040325 4/3/2025 Traffic Accident

P000539-040325 4/3/2025 Traffic Accident

P000540-040325 4/3/2025 Traffic Accident

P000537-040325 4/3/2025 Traffic Accident

P000538-040325 4/3/2025 Traffic Accident

P000535-040325 4/3/2025 Police Report

P000536-040325 4/3/2025 Traffic Accident

P000533-040325 4/3/2025 Police Report

P000534-040325 4/3/2025 Police Report

P000531-040325 4/3/2025 Traffic Accident

G000532-040325 4/3/2025 Other

P000529-040325 4/3/2025 Traffic Accident

P000530-040325 4/3/2025 Traffic Accident

P000527-040325 4/3/2025 Police Report

G000528-040325 4/3/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000525-040325 4/3/2025 Police Report

P000526-040325 4/3/2025 Police Report

P000523-040325 4/3/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

G000524-040325 4/3/2025 As-Builts, Easements, Flood 
Zone

P000521-040325 4/3/2025 Police Report

P000522-040325 4/3/2025 Police Report

G000519-040325 4/3/2025 Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading

P000520-040325 4/3/2025 Police Report

G000517-040325 4/3/2025 Code Enforcement, Violations

P000518-040325 4/3/2025 Police Report

G000515-040325 4/3/2025 Other

P000516-040325 4/3/2025 Police Report

G000512-040325 4/3/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000513-040325 4/3/2025 Police Report

G000510-040325 4/3/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G000511-040325 4/3/2025 As-Builts, Easements, Flood 
Zone



Received Request Type Name Media Outlet City Dept Request
April 3 2025 08:53PM M Justin KTVN 2 RFD Car vs. Structure Crash

April 3 2025 07:38PM M David KOLO 8 RPD Shooting Investigation

April 3 2025 02:53PM M David KOLO 8 RPD Vehicle Crash

April 3 2025 01:21PM E Valerie KOLO 8 City of Reno Planning Commission Verdict Question 

April 3 2025 01:20PM M Valerie KOLO 8 City of Reno Planning Commission Verdict Question

April 3 2025 11:04AM M Ben KRNV 4/KRXI 11 City of Reno Stonegate Master Plan - Planning Commission

April 3 2025 05:52AM E Kristen This is Reno City of Reno Sewer Tax Credits Question

April 2 2025 08:50PM M David KOLO 8 RPD Vehicle Crash

April 2 2025 03:57PM M N/A KRNV 4/KRXI 11 RFD Fire Incident

April 2 2025 12:10PM E Ryan KTVN 2 City of Reno Budget Interview Request

April 2 2025 09:53AM E Bob This is Reno City of Reno Social Media Videos Question

April 2 2025 07:31AM E Aiden University Student City of Reno Locomotion Events Follow-up

April 2 2025 6:00AM E Kristen This is Reno City of Reno Citywide Unsheltered Outreach Question

April 1 2025 08:23PM M N/A KRNV 4/KRXI 11 RFD Structure Fire

April 1 2025 08:02PM M David KOLO 8 RPD Vehicle Crash

April 1 2025 04:22PM M Valerie KOLO 8 RPD Investigation Question

March 31 2025 01:15PM M Jaedyn Reno Gazette Journal City of Reno Reno Riverfest Location

March 31 2025 12:42AM M Cole KRNV 4/KRXI 11 RPD Vehicle Crash

March 31 2025 12:24AM M Jake KTVN 2 RPD Vehicle Crash

March 31 2025 02:25AM M Julia KOLO 8 RPD Vehicle Crash

March 30 2025 12:16PM M N/A KTVN 2 RPD Police Activity at Night Club

March 28 2025 03:36PM M Joe KRNV 4/KRXI 11 City of Reno Salary Question

March 28 2025 11:24AM M Jayde KOLO 8 City of Reno Emergency Preparedness Open House

March 28 2025 09:01AM M Nico Our Town Reno City of Reno Catering Question

Requests to City of Reno Media Line (775-430-5005)

March 28, 2025 - April 3, 2025
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SER0084321 Service Request - No 

Utilities in 

RentalSER0084321

I’m telling you about a 

very bad house. I 

answered an ad online 

for a small house, a 

'cottage they said. But, it 

was not a house. It was 

a shed. In the backyard. 

Like a tool shed. 

This shed had no water. 

No sink. No shower. No 

toilet. They gave me a 

camping toilet, like for 

camping in the woods. It 

smelled bad. And, only 

one light bulb. And one 

heater. That's all. 

They said I could use 

the kitchen in the big 

house, but only from 8 

o'clock in the morning 

until 5 o'clock in the 

afternoon. Like a job! 

Not like a home.This is 

not right. This is not a 

house. This is not safe. I 

think they are breaking 

the city rules. 

I want the city to help 

me. I I want them to stop 

renting this shed. It is 

not fair. I have pictures. I 

can show you. 

Please help me. I need 

a real house.

4054 Royal Sage Dr, 

Reno, NV 89503

Closed Code Enforcement 2025-03-28 00:56:13



Code Enforcement Service Requests Created Last 7 Days Page 3

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

L1 was called out to an 

OOS elevator at 650 

Record St today. This 

appears to be an on-

going issued from 

sometime in January 

when we had a broken 

sprinkler pipe in the 

attic. This problem was 

reportedly resolved in 

December, but that 

resolution did not fix the 

problem long term. 

According to on site 

personnel, the new 

alarm panel was 

installed and they were 

ready to come off live 

fire watch today and 

then the elevator 

stopped working again. 

L1 arrived with 8 people 

waiting up to 4 hours to 

get back to their rooms. 

On site personnel called 

their elevator service 

(TKE) at 11:30 and were 

told a tech was en route 

with no ETA. This 

address is primarily 

elderly and disabled, so 

the elevator is critical for 

the occupants to get 

aloft. 

 

L1 found the Fire 

Service key forced into 

"RESET" with the key 

SER0084322 650 Record - Elevators 

Not 

WorkingSER0084322

650 Record St, Reno, 

NV 89512

Open Code Enforcement 2025-03-28 06:55:34
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removed in that position. 

On site personnel rigged 

this system by shaving 

the key down to allow it 

to be removed. This was 

their solution to keep the 

alarm from sounding, 

and it made it 

impossible for RFD to 

take over the elevator 

without the building 

responsible's modified 

key. Once we got the 

Fire Service key in the 

"OFF" position we could 

then take over the cars, 

which was still not 

effective in getting the 

elevators to move. L1 

did a hard power reset 

on the cars and was 

then able to shepard the 

occupants to their 

respective floors in 

"Phase 2". 

 

Per my understanding of 

the agreement in 

January/December the 

on site personnel were 

allowed to use their 

elevator key to function 

as elevator operators to 

move residents up and 

down to alleviate RFD 

resources from getting 

called out to perform 

that function. That is 



Code Enforcement Service Requests Created Last 7 Days Page 5

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

how we left it today with 

the on site personnel. 

They are putting the 

elevator in "Phase 2" 

and taking residents to 

and from their floor. The 

on site personnel stated 

they would sort out a 24 

hour service to 

accomplish this. 

 

Per the manager on 

scene the elevator 

company believes it is 

an alarm panel issue, 

and the alarm panel 

company believes it is 

an elevator issue. Either 

way the elevator is not 

functioning correctly and 

a large mid-rise 

apartment occupied with 

people with mobility 

issues. 

 

Please let me know if 

you have any further 

needs from us on this 

matter. 

 

On-Site personnel: 

 

Mark Hodgen & Bianca 

Jovel 

 

Property Manager off 

site: 

 



Code Enforcement Service Requests Created Last 7 Days Page 6

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

Sarah Parsons 

916-357-5300 

sarah.parsons@fpimgt.c

pm

SER0084327 Homeless 

EncampmentSER00843

27

Active Homeless Camp 

located at the north end 

of 2025 Wedekind

2025 Wedekind Rd, 

Reno, NV 89512

Closed Code Enforcement 2025-03-28 08:38:30

SER0084328 Abandoned Homeless 

EncampmentSER00843

28

Abandoned camp in the 

Orr Ditch on the 

property at 2230 Tripp 

Drive....mountain of 

debris.

2230 Tripp Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-03-28 08:42:29

SER0084349 Homeless 

campSER0084349

Hi, I would like to report 

a homeless camp in the 

field behind my house. 

It's on Valley. By 

Wolfrun student 

housing. They been 

there about two weeks. 

They broke the gate to 

the property. I believe 

there is 3-4 people. 

Thank you 

DeVone Hartman 

 

 

Sent from my Verizon, 

Samsung Galaxy 

smartphone

1980 Valley Rd, Reno, 

NV 89512

Closed Code Enforcement 2025-03-28 10:53:31

SER0084358 Homeless Concerns on 

private Property - 006-

250-54 & 400-040-

03SER0084358

The reporting party is 

advising that there is a 

homeless encampment 

that is directly behind 

006-250-54 near the 

homes and the walking 

trail on 400-040-03.

Closed Code Enforcement 2025-03-28 11:56:33
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SER0084359 Tenant Issues 13372 Mt 

LassenSER0084359

No water since 

yesterday, no hot water 

since last Friday. Tested 

mold; came back with 

positive results. Mgmt is 

aware of the issues. 

13372 Mount Lassen St, 

Reno, NV 89506

Closed Code Enforcement 2025-03-28 11:57:43
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We live in the Dartmouth 

neighborhood that 

borders the small HOA 

that operates among the 

homes on Arlington 

Court in Reno. 

 

We have become aware 

of the Arlington Court 

HOA’s  plans to 

reconfigure the tennis 

courts into pickleball 

courts, despite concerns 

expressed by at least 2 

of the 6 members of the 

board. 

 

While we are not 

formally part of that 

HOA, our family is 

impacted significantly by 

this decision. We have 

big concerns around 

noise. The bedrooms for 

our entire family are on 

the north side of our 

property, just across the 

way from the courts. We 

always hear when tennis 

is being played, so we 

will definitely be 

impacted by pickleball, 

which has much higher 

decibels than tennis. We 

have concerns about the 

significant change in 

ongoing and repetitive 

“popping” noise and the 

SER0084369 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0084369

819 Arlington Ct, Reno, 

NV 89509

Open Code Enforcement 2025-03-28 13:08:41
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disruptive impact that 

will have on our family, 

especially our young 

children during times of 

rest during the day and 

sleep at night. 

 

In addition, we have 

concerns about 

research that shows a 

pattern of declining 

property values near 

pickleball courts. 

 

While we fervently 

respect the rights of 

private citizens to make 

decisions about their 

property, the City should 

consider weighing in 

and providing formal 

guidance when those 

decisions will have a 

material and detrimental 

physical, mental, and 

emotional impact 

beyond the jurisdiction 

of the HOA. 

 

At a minimum, we would 

ask that the City 

temporarily pause the 

effort to study the impact 

of this project on quality 

of life of the broader 

neighborhood; in 

particular, we 

recommend they 
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provide formal guidance 

to the project in order to 

mitigate the negative 

effects of loud and 

repetitive noise in the 

neighborhood. 

 

We hope that common 

sense and a reasonable 

path forward can be 

achieved. 

 

Sincerely, 

 

Ryan & Anna Costella 

1715 S. Arlington 

Avenue 

Reno, NV 89509 

rcostella@icloud.com 

775-750-2760

SER0084375 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0084375

I believe someone is 

living in this RV. It has 

been parked here over a 

year and because they 

are parked there, the 

many tenants  are 

parking along the street 

causing sight issues on 

the corner of Gellert and 

Polson

2685 Gellert Dr, Reno, 

NV 89503

Closed Code Enforcement 2025-03-28 13:23:49

SER0084376 Occupied RV on Private 

Property -Beige/160 

Lemmon 

DriveSER0084376

Per the reporting party, 

this RV has been on site 

for one week. 

160 Lemmon Dr, Reno, 

NV 89506

Closed Code Enforcement 2025-03-28 13:29:54
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SER0084377 Homeless Encampment 

on Private Property- 

APN 502-120-

12SER0084377

One large encampment 

located on a vacant lot, 

behind the Burger King. 

1025 N Hills Blvd, Reno, 

NV 89506

Open Code Enforcement 2025-03-28 13:33:20

SER0084390 Homeless Encampment 

on Private Property- 

APN 082-840-

09SER0084390

Per the reporting party 

there is a homeless 

encampment that is 

starting to expand on 

this parcel. While the 

individuals are not 

immediately visible, they 

can be seen when 

nearby residents walk 

along the trails. These 

individuals have tarps 

and general belongings.

1017 Buck Mountain Rd, 

Reno, NV 89506

Open Code Enforcement 2025-03-28 15:07:02

SER0084391 4875 Kietzke Ste B 

SER0084391

Fire Inspector Found 

mattress in the back 

room; this is a 

commercial unit. 

 

Abby w/RFD 775-391-

9183

4875 Kietzke Ln, Reno, 

NV 89509

Open Code Enforcement 2025-03-28 15:21:35

SER0084403 APN 007-502-

28SER0084403

561 University - 

Debris/Storage and 

parking on a vacant 

property.

561 University Way, 

Reno, NV 89501

Closed Code Enforcement 2025-03-28 15:53:15

SER0084417 Service Request - 

Homeless 

ConcernsSER0084417

Homeless camps in the 

wash/river run off area 

across from the wolf run 

apartments.

1910 Valley Rd, Reno, 

NV 89512

Closed Code Enforcement 2025-03-28 18:20:41

SER0084427 Service Request - 

Building Without a 

PermitSER0084427

GIANT HOLE IN 

PARKING LOT IN 

FRONY OF BUSINESS

2880 Northtowne Ln, 

Reno, NV 89512

Closed Code Enforcement 2025-03-29 07:24:47
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SER0084430 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0084430

Potential violation of 

Reno land development 

code for spillover 

lighting from a 

business/parking lot

1441 Mayberry Dr, 

Reno, NV 89509

Open Code Enforcement 2025-03-29 09:22:27

SER0084441 Service Request - 

Homeless 

ConcernsSER0084441

Encampment just north 

of 9050 Double R Blvd 

next to Triana North 

Condos.   Up to 7 

shopping carts on the 

sidewalk with 

encampment just up the 

hill. Spoiled food on the 

ground, needles, etc. 

Health Hazard concerns 

along with rodents due 

to spoiled food.

9050 Double R Blvd, 

Reno, NV 89521

Closed Code Enforcement 2025-03-29 12:55:48
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SER0084451 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0084451

MY NEIGHBORS AT 

THE ABOVE NAMED 

ADDRESS ON 

CAMELLIA DRIVE HAD 

A ROOF THAT IS 

COMING APART FROM 

THEIR AWNING AND 

BLOWING THOSE 

PIECES INTO MY 

YARD WHEN IT IS 

EXTREMELY WINDY.  I 

CAN ALWAYS HEAR 

THEM RATTLING AND 

KNEW THEY WOULD 

COME APART ONE 

DAY WHICH THEY DID 

LAST WEEKEND.  THE 

PIECE FLEW INTO 

OUR BACKYARD AND 

WAS STOPPED BY A 

FENCE POST ON OUR 

SIDE YARD.  THIS CAN 

TUEN INTO A PRETTY 

BAD SITUATION 

QUICKLY.  OUR HOA 

DOES NOTHING EVEN 

THOUGH I 

COMPLAINED TO 

THEM FIRST.  THIS 

PERSON NEVER 

ANSWERS THE DOOR 

EITHER.

2153 Camellia Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-03-29 19:36:48

SER0084466 Service Request - 

Shopping Cart 

AbatementSER0084466

1 walmart shopping cart 

at east side of nb Baker 

by construction site 

fence

4500 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-03-30 11:28:37
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SER0084473 Service Request - 

Shopping Cart 

AbatementSER0084473

1 shopping cart by the 

park entrance

301 Kilborne Ave, Reno, 

NV 89509

Closed Code Enforcement 2025-03-30 14:38:39

SER0084475 Service Request - No 

Utilities in 

RentalSER0084475

Have not had heat in my 

apartment for over a 

year.

3555 Mazzone Ave, 

Reno, NV 89502

Open Code Enforcement 2025-03-30 17:00:45

SER0084478 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0084478

House flipper has put 

numerous replacement 

items, doors, cabinet, 

furniture, stove 

appliance microwave, a 

toilet, old pallets out on 

the sidewalk. Bi

1900 W 6th St, Reno, 

NV 89503

Open Code Enforcement 2025-03-30 17:45:32

SER0084488 Fw: New Voicemail from 

WIRELESS CALLER 

17753133816-No hot 

waterSER0084488

No hot water at 

apartment complex, 

1850 Idlewild Dr. 

No first name provided 

775-313-3816 

1850 Idlewild Dr, Reno, 

NV 89509

Closed Code Enforcement 2025-03-31 07:19:13
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Hello, 

 

Thank you for contacting 

Washoe County Code 

Enforcement. The 

address of your concern 

is located within the City 

of Reno and 

unfortunately is outside 

of our jurisdiction. I have 

already forwarded your 

concerns to the City of 

Reno (Reno Direct). 

However, future 

concerns regarding this 

address may be sent to 

the City of Reno directly 

by emailing 

renodirect@reno.gov or 

calling (775) 334-4636. 

 

Thank you. 

___________________

_____________ 

From: dana wolff 

<danaewolff1@icloud.co

m> 

Sent: Saturday, March 

29, 2025 11:04 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: Smart n Final 

 

Hi, Smart and Final is 

continuing to violate the 

noise restriction signs. 

SER0084489 Re: Smart n 

FinalSER0084489

365 E Plumb Ln, Reno, 

NV 89502

Open Code Enforcement 2025-03-31 07:21:21
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They are doing late 

night semi truck loading 

and deliveries at the 

moment…it’s 10:58 pm 

on Saturday March 29th. 

It’s so loud for the 

neighbors. There is 

signage posted 

 

 

 

Hi, 

Smart and Final is 

continuing to violate the 

noise restriction signs. 

They are doing late 

night semi truck loading 

and deliveries at the 

moment…it’s 10:58 pm 

on Saturday March 29th. 

It’s so loud for the 

neighbors. 

There is signage posted 

saying no truck loading 

before 6am or after 

9pm. 

 

I called Martin Rossi 

security 775-336-4440 

to report it, but only 

sometimes they actually 

go over there..so I’m 

contacting the city again 

hoping this will be more 

effective. 

 

 

Thank you for your help 
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in advance with 

contacting Smart in 

Final to remind them of 

the noise restrictions in 

this residential 

neighborhood. 

 

Best, 

Dana Wolff 

775-815-1780

SER0084502 Service Request - 

Shopping Cart 

AbatementSER0084502

Carts to be picked up 40 E 4th St, Reno, NV 

89501

Closed Code Enforcement 2025-03-31 08:41:15

SER0084503 Tree Concern-570 

Margrave 

DriveSER0084503

PER VM: There is a tree 

on this property that 

appears to be damaged, 

possibly close to falling 

over. 

570 Margrave Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-03-31 08:46:19

SER0084517 Nuisance-2710 Gellert 

DriveSER0084517

Per the reporting party, 

this residence has 

accumulated a 

significant amount of 

garbage on the property, 

resulting in a strong 

odor.

2710 Gellert Dr, Reno, 

NV 89503

Closed Code Enforcement 2025-03-31 09:55:47

SER0084520 Nuisance on Private 

Property-2710 Gellert 

DriveSER0084520

The reporting party is 

advising that there is an 

occupied trailer  in the 

backyard. This has 

already been reporting 

before and homeowner 

was noticed. The trailer 

is now leaking water in 

the yard.

2710 Gellert Dr, Reno, 

NV 89503

Closed Code Enforcement 2025-03-31 09:58:53
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SER0084532 Squatters/Trash/Debris - 

386 Holcomb 

AveSER0084532

The reporting party is 

advising that homeless 

have broken into the 

vacant property at 386 

Holcomb Ave. There are 

broken windows, glass, 

debris, and trash all 

around the property. 

386 Holcomb Ave, 

Reno, NV 89502

Closed Code Enforcement 2025-03-31 10:32:45

SER0084541 Service Request - 

Shopping Cart 

AbatementSER0084541

Abandoned shopping 

carts at The Reno-

Sparks Convention 

Center

4590 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-03-31 11:08:04

SER0084545 Homeless Encampment 

- 004-202-

72SER0084545

The reporting party is 

advising that there are 

about three tents in the 

ditch either on 004-202-

71 004-202-72, 004-

202-73, 004-202-65.

Closed Code Enforcement 2025-03-31 11:22:24
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Hello, 

 

Thank you for contacting 

Washoe County Code 

Enforcement. The email 

for City of Reno service 

requests is 

renodirect@reno.gov. I 

have CCed their team in 

this email response for 

convenience. 

 

Thank you. 

___________________

_____________ 

From: Kowcrazy Cantell 

<gkranch45@gmail.com

> 

Sent: Monday, March 

31, 2025 12:09 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: Business Alarm 

noise 

 

I've complained about 

this before. It's for the 

city of Reno and you 

were nice enough to 

forward it for me. I can't 

find the email for the city 

of Reno. So hopefully 

you can forward again. 

Thanks Noise complaint 

business Alarm. 

 

SER0084564 Re: Business Alarm 

noiseSER0084564

1201 E 4th St, Reno, NV 

89512

Closed Code Enforcement 2025-03-31 12:13:47
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I've complained about 

this before. It's for the 

city of Reno and you 

were nice enough to 

forward it for me. I can't 

find the email for the city 

of Reno. So hopefully 

you can forward again. 

Thanks 

 

Noise complaint 

business Alarm. 

Where....1201 East 4th 

St. Reno 

Who ...Reno Sparks 

Diesel 

When....Mondays ( 

when business is 

closed). 

What ..alarm off and on 

all day quite loud siren. 

Shuts off for period of 

time then comes on 

again. Business not 

responsive to complaint. 

Other businesses and 

people affected. 

 

The problem was solved 

for last month or so but 

problem is back.
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SER0084573 ExtensionSER0084573 I talked with my boss, 

and he doesn't have an 

issue about the time 

frame to move my 

vehicles and was 

wondering if I could get 

an extension from code 

enforcement? I 

contacted the tow yard 

about the Durango and 

the earliest they can 

take the truck is on 

04/12/2025 and as for 

the RV the spot I have 

reserved won't be 

available until 

04/05/2025 and that 

vehicle is going to Stead 

RV storage on Echo 

drive.

Closed Code Enforcement 2025-03-31 12:55:45

SER0084586 Service Request - 

Homeless 

ConcernsSER0084586

There is a small camp 

directly on the other side 

of the fence that 

separates an open lot 

from the Burger King 

drive thru.  At least 1 

person, possible 2 

camped there.  Lots of 

garbage in the area

1025 N Hills Blvd, Reno, 

NV 89506

Closed Code Enforcement 2025-03-31 13:35:15

SER0084590 Illegal Sign-380 Sondrio 

WaySER0084590

Per the reporting party, 

a resident has placed a 

yellow sign under a stop 

sign that reads, "Video 

Surveillance at All 

Times.

380 Sondrio Way, Reno, 

NV 89521

Open Code Enforcement 2025-03-31 14:20:36
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SER0084611 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0084611

Car is parked over the 

sidewalk.  This problem 

seems not to go away! 

Case is ENF25-C02449

2840 Sandestin Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-03-31 15:20:41

SER0084647 900 S Meadows 

Parkway- Unit 

1522SER0084647

The reporting party 

advises that they have 

not had hot water or 

heat since Saturday. 

Ralph- 775-437-3097

900 S Meadows Pkwy, 

Reno, NV 89521

Open Code Enforcement 2025-04-01 09:21:22

SER0084654 8600 Double R Blvd - 

Shopping 

CartsSER0084654

Multiple carts at this 

location.

8606 Double R Blvd, 

Reno, NV 89511

Closed Code Enforcement 2025-04-01 09:47:06

SER0084665 Service Request - 

Homeless Concerns on 

Private 

PropertySER0084665

Homeless campers on 

private property.

143 N Virginia St, Reno, 

NV 89501

Open Code Enforcement 2025-04-01 10:32:56

SER0084667 Vehicle on Lawn - 635 

Belgrave 

AveSER0084667

The reporting party is 

advising that there is an 

ATV vehicle on the front 

lawn at 635 Belgrave 

Ave. It has been there 

for over a week. 

470 Ballentyne Way, 

Reno, NV 89502

Open Code Enforcement 2025-04-01 10:44:13
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REMSA made yet 

another trip to the 

business located at 

2840 Sandestin Drive on 

Monday, March 31. 

These trips to the 

business are becoming 

more and more 

frequent. Furthermore, 

after filing requests with 

the State's dept. of 

Healthcare Quality 

Control and Compliance 

as suggested, the State 

informed both myself 

and my neighbor that 

they are NOT in charge 

of addressing the 

responses to the home 

from Reno Fire, Reno 

Police and REMSA. 

And, if I am 

understanding what 

Jessica in Code 

Enforcement has told 

me, it is also NOT THE 

CITY'S responsibility. 

She sent me this 

message and I have 

been filing as she 

suggested: 

"While we will share 

your comments to the 

code officer and our 

senior team for 

awareness, any 

complaints specific to 

the facility operations 

SER0084668 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0084668

2840 Sandestin Dr, 

Reno, NV 89523

Open Code Enforcement 2025-04-01 10:44:14



Code Enforcement Service Requests Created Last 7 Days Page 24

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

can reported by emailed 

to the State of Nevada 

at 

hcqccomplaint@health.n

v.gov" 

 

 

So, with the State 

saying they are not 

responsible, and the 

City saying they are not 

responsible, I'd like to 

know WHO - WHAT 

AGENCY - is 

responsible for 

monitoring Fire, Police 

and REMSA responses 

to this business? It is so 

frustrating to receive the 

runaround from both the 

City and State regarding 

the problems the 

neighbors adjacent to 

this business face. No 

one wants to take any 

responsibility for this 

poorly run and poorly 

managed psychiatric 

residential treatment 

facility for underage 

children. How is that fair 

to the kids at this place? 

No one seems to care 

for them and neither the 

City nor the State care 

to address the issues 

the neighbors have with 

this business. 
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Furthermore, the 

workers are now using 

my private driveway to 

turn their cars around 

and I'd sure appreciate it 

if the City would again 

reach out to the owner, 

Dharmendra Goyal, and 

let him know that his 

workers are NOT to pull 

into my private driveway 

when they are leaving 

their shift at the 

business. I do not want 

them on my property as 

this has been a problem. 

I had a worker in my 

front yard on March 5, 

Wednesday and had to 

call 911 because she 

was looking in my front 

living room window. I 

want them OFF MY 

PROPERTY.

SER0084669 11000 S Virginia - 

Shopping 

CartsSER0084669

Multiple Winco shopping 

carts at this location.

11004 S Virginia St, 

Reno, NV 89511

Closed Code Enforcement 2025-04-01 10:52:44

SER0084671 395 S and South 

Meadows Pkwy - 

Shopping 

CartsSER0084671

Multiple carts at this 

location

Closed Code Enforcement 2025-04-01 10:54:11

SER0084677 950 Nutmeg - Shopping 

CartsSER0084677

Multiple carts at this 

location

950 Nutmeg Pl, Reno, 

NV 89502

Closed Code Enforcement 2025-04-01 11:25:12
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SER0084684 Shopping Carts-3295 S 

Virginia 

StreetSER0084684

Ten shopping carts 

located near the 

dumpsters of this 

property. 

3295 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-04-01 11:52:35

SER0084689 Graffiti at 25 Smithridge 

Park SER0084689

From GET - Notice sent 

to property owner at 25 

Smithridge Park 

regarding graffiti on 

03/13/2025 with no 

response. 

25 Smithridge Park, 

Reno, NV 89502

Open Code Enforcement 2025-04-01 12:51:33

SER0084703 2100 Kietzke - Shopping 

CartsSER0084703

Multiple carts at this 

location.

2100 Kietzke Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-04-01 13:57:15

SER0084717 Occupied RV on Private 

Property- APN 218-110-

09SER0084717

Beige RV has been on 

site for three weeks and 

is causing a disturbance 

for near by residents. 

4965 Pinebluff Trl, 

Reno, NV 89519

Open Code Enforcement 2025-04-01 15:04:32

SER0084721 Shopping Cart 

AbatementSER0084721

shopping CARTS ON 

SITE

700 E Peckham Ln, 

Reno, NV 89502

Closed Code Enforcement 2025-04-01 15:15:55

SER0084729 Nuisance-2875 

Northowne 

LaneSER0084729

Per the reporting party, 

a large amount of litter 

has accumulated in front 

of and near the Baskin 

Robbins, and the 

situation appears to be 

worsening due to the 

wind

2875 Northtowne Ln, 

Reno, NV 89512

Open Code Enforcement 2025-04-01 15:33:00

SER0084731 Service Request - 

Sidewalk 

ObstructionSER008473

1

missing green box that 

covers line in front of the 

house

13405 Mount Lassen St, 

Reno, NV 89506

Closed Code Enforcement 2025-04-01 15:45:38
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SER0084737 1880 Berkeley 

DrSER0084737

Per M&O - We got a 

request from  PD to 

sweep up a fairly 

significant mud mess on 

Berkeley St and the 

surrounding streets. 

When the crew got there 

they found that the mud 

was being tracked out 

from the above address. 

Not sure if this is 

something you want to 

look into, but I thought I 

would pass it on. 

1880 Berkeley Dr, Reno, 

NV 89509

Open Code Enforcement 2025-04-01 16:28:50
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Download full resolution 

images 

Available until May 1, 

2025 

<https://url.usb.m.mimec

astprotect.com/s/uHYeC

P6qzRUvOx7Zszf5cxtw

qs?domain=icloud.com>

Hi, 

Tonight this is 

happening again, more 

late night trucks arriving 

and leaving at Smart 

and Final on Casazza 

Dr. across the street 

from the houses…it’s 

Tues night 9:20 pm loud 

semi trucks are arriving 

at the loading dock, right 

in front of the sign 

stating “No deliveries 

before 6 or after 

9”….loud idling and air 

brakes etc. plus extra 

bonus, drivers 

yelling..so I went outside 

and took more pictures. 

 

 

 

Click to Download 

<https://url.usb.m.mimec

astprotect.com/s/SoB8C

QAr6VCB8W59cPhAcG

wFCs?domain=icloud.co

m>IMG_1057.MOV 

4.4 MB 

 

SER0084750 Re: Smart n Final late 

night 

trucksSER0084750

365 E Plumb Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-04-01 21:36:42
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Click to Download 

<https://url.usb.m.mimec

astprotect.com/s/OfCSC

R8vPWHnJLAQTPipc1h

fgy?domain=icloud.com

>IMG_1056.MOV 

35.7 MB 

Click to Download 

<https://url.usb.m.mimec

astprotect.com/s/S4mO

CVJz71S07ADXsJs3cE

4e40?domain=icloud.co

m>9.20pm smart n 

final.pdf 

3.6 MB 

 

 

 

 

 

 

 

 

 

 

> On Mar 31, 2025, at 

9:07 AM, dana wolff 

<danaewolff1@icloud.co

m 

<mailto:danaewolff1@icl

oud.com>> wrote: 

> 

> 

> Hi there, 

> I’m reporting another 

noise violation from 

Smart n Final, due to 



Code Enforcement Service Requests Created Last 7 Days Page 30

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

late night semi truck 

deliveries and 

unloading/loading at the 

Casazza Dr. loading 

dock area. 

> 

> Sat 3/29, 11pm- 

midnight a giant semi 

arrived and began with 

the beeping and air 

brakes and ground 

shaking smashing 

sounds, as well as idling 

for an hour. 

> 

> Smart n Final is again 

violating the posted 

signage regarding noise 

restrictions in this 

residential 

neighborhood. 

> The loading docks are 

on Casazza and, as 

neighbors, we have 

battled this issue for 

years and have posted 

signage at the docks 

stating “no trucks before 

6am or after 9pm” 

negotiated by the City of 

Reno. 

> 

> Thank you in advance 

for any help in 

reminding Smart and 

Final to please respect 

the signage and helping 

control all noise and 
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other pollutions. 

> 

> Best, 

> Dana Wolff 

> Neighbor 

> 

> Sent from my iPhone

SER0084755 1880 Berkeley - 

Tracking mud on 

streetSER0084755

Per Matt Bow with PW 

Maint: We got a request 

from  PD to sweep up a 

fairly significant mud 

mess on Berkeley St 

and the surrounding 

streets. When the crew 

got there they found that 

the mud was being 

tracked out from the 

above address. Not sure 

if this is something you 

want to look into, but I 

thought I would pass it 

on. 

1880 Berkeley Dr, Reno, 

NV 89509

Closed Code Enforcement 2025-04-02 06:17:08

SER0084770 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0084770

Behind the Piano store 

there are few shopping 

carts that I would like to 

request picking up and 

delivering to the 

appropriate stores.

111 W Plumb Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-04-02 08:10:23
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SER0084774 Service Request - 

Homeless 

ConcernsSER0084774

We have two men and 

one dog. They both 

have bike one blue and 

the other black. They 

have two shopping carts 

and are camped in the 

wetlands behind the 

water authority station 

and the side of Quest 

storage. They have 

been there since 

3/25/25. This morning 

on my way to work at 

6:45 one of the men 

happen to be behind the 

Damonte Ranch sign 

defecating on the 

housing side on the 

grass on the 

homeowner's side. I am 

very concerned about 

this corner and 

continued issue. I was 

really hoping that a 

secondary fence would 

be considered. The 

issue tends to get worse 

as the weather becomes 

warmer and is very 

concerning when it 

comes to human waste 

and illness in our 

housing development.

10815 Double R Blvd, 

Reno, NV 89521

Closed Code Enforcement 2025-04-02 08:25:03



Code Enforcement Service Requests Created Last 7 Days Page 33

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0084798 2580 Orovada St. - 

Hazard Concerns 

SER0084798

Report that the tenant 

from #303 recently 

passed away, and there 

is a strong odor coming 

from that apartment. 

The reporting party 

stated she had to 

purchase items to seal 

off the door to help with 

the odor and 

management has not 

done anything yet. She 

did send out an official 

letter on Monday but still 

has concerns about the 

hazard. She spoke with 

Washoe County Health 

Dept. but was directed 

to Code Enforcement. 

RP: Angel 702-349-

6582

2580 Orovada St, Reno, 

NV 89512

Closed Code Enforcement 2025-04-02 10:55:08

SER0084828 McCarran and Mae 

Anne - Shopping 

CartsSER0084828

Multiple carts at this 

location. 

Closed Code Enforcement 2025-04-02 13:28:50

SER0084829 Service Request - 

Rental Property 

IssuesSER0084829

There's mold in a room, 

leak on the wall causing 

electrical issues with the 

outlets randomly. Mold 

in the bathroom as well 

as cracks in the bathtub.

4175 Neil Rd, Reno, NV 

89502

Closed Code Enforcement 2025-04-02 13:28:56

SER0084830 Lemmon Drive - 

Shopping 

CartsSER0084830

Multiple carts on site. Closed Code Enforcement 2025-04-02 13:30:10

SER0084832 Wells and Casazza - 

Shopping 

CartsSER0084832

Multiple carts at this 

location.

Closed Code Enforcement 2025-04-02 13:31:36
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SER0084838 100 Elgin - Shopping 

CartsSER0084838

Multiple carts at this 

location

475 Elgin Ave, Reno, 

NV 89503

Closed Code Enforcement 2025-04-02 13:50:50

SER0084903 Service Request - 

Homeless Concerns on 

Private 

PropertySER0084903

Homeless man has 

camped in the parking 

spaces behind our 

business blocking others 

from being able to park 

and creating an obstacle 

for those trying to get in 

the building.

3100 Mill St, Reno, NV 

89502

Open Code Enforcement 2025-04-03 08:26:29

SER0084907 4050 Baker - Removal 

of Dead 

TreesSER0084907

Can you please help out 

on the Cochran Ditch 

behind the Elks lodge 

and apartment complex. 

Pré utility service we 

have an easement to 

maintain the water 

ways. The problem we 

are having in this area is 

there is a lot of dead 

trees, and they fall into 

the ditch and causes it 

to dam up. The trees are 

also falling onto the 

fences and damaging 

them. We would like to 

get ahead of the 

situation, so we don't 

have any property 

damage or a plugged 

ditch that may cause 

flooding. We have 

marked some trees that 

we would like taken out.

4050 Baker Ln, Reno, 

NV 89509

Open Code Enforcement 2025-04-03 08:44:52
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SER0084928 Service Request - 

Shopping Cart 

AbatementSER0084928

Can you please come 

get this cart off of my 

property. It was 

abandoned here 2 

months ago and this is 

my third request.

3245 Neil Rd, Reno, NV 

89502

Closed Code Enforcement 2025-04-03 10:13:41

SER0084929 Service Request - 

Shopping Cart 

AbatementSER0084929

2 shopping carts 

abandoned here for 

weeks.

3406 Airway Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-04-03 10:14:29

SER0084937 Service Request - 

Homeless Concerns on 

Private 

PropertySER0084937

Homeless encampment 

has been reported at the 

intersection on Double R 

Blvd & Double Diamond 

Pkwy near the Double 

Diamond Ranch Master 

Association monument.

Closed Code Enforcement 2025-04-03 11:30:02

SER0084940 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0084940

I live at 1352 Alpine 

Terrace and the 

Homeowner at 1348 has 

not picked up dog waste 

in over a year. This is 

causing health and 

quality of life issue. I 

would appreciate it if this 

could be addressed. 

Thanks!

1348 Alpine Ter, Reno, 

NV 89523

Open Code Enforcement 2025-04-03 11:58:56

SER0084953 Service Request - 

Shopping Cart 

AbatementSER0084953

Orange hand truck on 

sidewalk/street

669 Linden St, Reno, 

NV 89502

New Code Enforcement 2025-04-03 12:24:07

SER0084954 Service Request - 

Shopping Cart 

AbatementSER0084954

Shopping cart with trash 

on Linden sidewalk. 

Southeast of Airstream 

building.

New Code Enforcement 2025-04-03 12:25:38

SER0084958 Service Request - 

Shopping Cart 

AbatementSER0084958

shopping cart on 

sidewalk just West of 

Ford RV

654 E Grove St, Reno, 

NV 89502

New Code Enforcement 2025-04-03 12:34:03



Code Enforcement Service Requests Created Last 7 Days Page 36

Run By : Chad Waters 2025-04-04 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0084989 Litter-14500 Leiden 

DriveSER0084989

Per the reporting party, 

there is a pile of gravel 

that has been left on the 

side of the road and 

when it rains, it is going 

into the storm drain. 

14500 Leiden Dr, Reno, 

NV 89506

Open Code Enforcement 2025-04-03 14:29:03

SER0084998 Service Request - Street 

Sweeping 

RequestSER0084998

The Crest HOA’s 

landscapers have blown 

all of their clipping and 

pruning into the street 

on Ridgeview, and 

made no attempt to 

clean it up. As a 

motorcyclist this is 

especially hazardous to 

me, and I’d appreciate 

the city sending a street 

sweeper as soon as 

possible.

2016 Ridgeview Dr, 

Reno, NV 89519

New Code Enforcement 2025-04-03 15:27:58

SER0085013 Vacant Property-264 

Hillcrest 

DriveSER0085013

Per the reporting party, 

this property appears to 

be vacant and has 

overgrown vegetation 

and a downed fence. 

264 Hillcrest Dr, Reno, 

NV 89509

Open Code Enforcement 2025-04-03 15:55:44

SER0085019 Homeless Encampment 

on Private Property-434 

Highland 

AveSER0085019

Per the reporting party, 

there are two 

encampments located 

on this property. 

434 Highland Ave, 

Reno, NV 89512

Open Code Enforcement 2025-04-03 16:07:56

SER0085032 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085032

Blocking driveway with 

car

2840 Sandestin Dr, 

Reno, NV 89523

New Code Enforcement 2025-04-03 17:53:40
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SER0085039 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085039

Homeless camp setup 

on Cocoa Ave off Mt 

Vida Street in Reno 

(Stead) near the airport. 

On the backside of 

Stead RV and Boat 

Storage. They have 

brought in old used tires, 

there is a vehicle on 

blocks with no wheels, 

an old utility trailer. They 

appear to be living in 2 

older motorhomes light 

in color. I have asked 

them to leave twice now. 

They have said they 

would but no movement 

yet.

4998 Cocoa Ave, Reno, 

NV 89506

New Code Enforcement 2025-04-03 19:13:04
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